meeting.

From right to left
Manfred Kindler (PTB)
Imilce Zuta (PTB)

UlIf Hilner (PTB)
Beatriz Garcia (IAAC)
Alexis Valqui (PTB)
lleana Martinez (IAAC)

IAAC
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During the meeting of IAAC General
Assembly from August 2 26, 2011,

in Quito, Ecuador, IAAC recognized the
services rendered by Steve Cross as
ViceChair of the Certification Body
Subcommittee from 2008 until 2010 .
A certificate of appreciation was pre-
sented to his representative,

Thoms, during the General Assembly
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Beatriz Garcia. IAAC Chair
Bill Thoms. On behalf of Steve Cross

In the same meeting, IAAC has also deliv-
ered a certificate of appreciation for the
support and guidance received from
PTB, as IAAC developed into a recog-
nized regional cooperation body and for
the work done simplify trade among

nations and underpin the credibility and

performance of goods and services



ot = MLA Committee

In the framework of the 16th IAAC General Assembly, the MLA Committee
and the MLA Group held meetings in Quito, Ecuador, from Augug620
2011. The MLA Group discussed very important topics in order to strength
the accreditation in the Americas Region. During the meetings, decisions
were made concerning the status of the signatories of the MLA. By now, eighteen accredita-
tion bodies from thirteen countries from the Americas are now signatories of the IAAC MLA:

By Victor Gandy (IAAC
Secretary) and Sandra
Saraiva (PSC Chair)

Environmental Management Systems Certification Bodies (ISO/IEC 17021)

Product Certification Bodies (ISO/IEC Guide 65)

Organismo Testing LaboratoriesISO/IEC 17025 and ISO 15189 (clinical/medical laboratories)™
v omdyon Calibration Laboratories (ISO/IEC 17025) -

Acreditacion

r. B a Quality Management Systems Certification Bodies (ISO/IEC 17021)

Quality Management Systems Certification Bodies (ISO/IEC 17021)
@ Environmental Management Systems Certification Bodies (ISO/IEC 17021)
. ) Product Certification Bodies (ISO/IEC Guide 65)
tandards Council of Canada . . L. .
Conseil canadien des nomes 1 €Sting LaboratoriesISO/IEC 17025 and 1SO 15189 (clinical/medical laborato
Calibration Laboratories (ISO/IEC 17025)

Quality Management Systems Certification Bodies (ISO/IEC 17021)
Environmental Management Systems Certification Bodies (ISO/IEC 17021)

T Product Certification Bodies (ISO/IEC Guide 65)

Inspection Bodies (ISO/IEC 17020)

Testing LaboratoriesISO/IEC 17025 and I1ISO 15189 (clinical/medical laboratories)
Calibration Laboratories (ISO/IEC 17025)

20ITAC,
&

“ & Testing Laboratories (ISO/IEC 17025)
1.\ Calibration Laboratories (ISO/IEC 17025)

!
by o
¥ onyo®

’:@ Testing LaboratoriesISO/IEC 17025 and ISO 15189 (clinical/medical laboratori @

C&;@ indecopi Quality Management Systems Certification Bodies (ISO/IEC 17021)

mir

( = Quality Management Systems Certification Bodies (ISO/IEC 17021)
Environmental Management Systems Certification Bodies (ISO/IEC 17021)

V- Testing Laboratories|SO/IEC 17025
Calibration Laboratories (ISO/IEC 17025)

Testing Laboratories (ISO/IEC 17025)
ﬂ' & Testing LaboratoriesISO/IEC 17025
[f\\rlv @ Calibration Laboratories (ISO/IEC 17025)

AIHA | Testing Laboratories (ISO/IEC 17025)
Laboratory Accreditation
Programs, LLC

Testing Laboratories (ISO/IEC 17025)
(.
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New signatures

Testing Laboratories (ISO/IEC 17025)
Calibration Laboratories (ISO/IEC 17025)

m
o
-

Inspection Bodies (ISO/IEC 170R@)v Signature
\‘ Quality Management Systems Certification Bodies (ISO/IEC 1¥621
Signature

ProductsCertification Bodie§lSO/IEC Guidgs) New Signature

Inspection Bodies (ISO/IEC 170R@) Signature
Product Certification Bodies (ISO/IEC Guide 65)
Testing LaboratoriesISO/IEC 17025 and I1ISO 15189

# » (clinical/medical laboratories)

el I l Calibration Laboratories (ISO/IEC 17025)

Quality Management Systems Certification Bodies (ISO/IEC 17021)

Environmental Management Systems Certification Bodies (ISO/IEC
17021)

Testing LaboratoriesISO/IEC 17025 and ISO 15189 (clinical/medica
laboratories)
. Calibration Laboratories (ISO/IEC 17025)
World cosseedionon. Product Certification Bodies (ISO/IEC Guide 65)
Inspection BodyNew Signature

Testing LaboratoriesISO/IEC 17025

and 1SO 15189 (clinical/medical laboratorié&w Signature
Calibration Laboratories (ISO/IEC 17025)

Quality Management Systems Certification Bodies (ISO/IEC 170238 5
Environmental Management Systems Certification Bodies (ISO/IEC 17021
Product Certification Bodies (ISO/IEC Guide 65)

Testing Laboratorie@SO/IEC 17025)
/ - ORGANISMO Quality Management Systems Certification Bodies
/ URUGUAYO DE (ISO/IEC 1702New Signature
s/ ACREDITACION Quality Management Systems Certification Bodies
(ISO/IEC 1702New Signature




New Signatories

Testing Laboratories (ISO/IEC 17025) L e :

Calibration Laboratories (ISO/IEC 17025) AR | " . o7&

Quality Management Systems Certification Bodies (ISO/IEC 17 (RS B -
e Product Certification Bodies (ISO/IEC Guide 65)

For more information:
Inspection Bodies (ISO/IEC 17020)

masoares@inmetro.qgov.tor
ppineda@oga.org.gt

Testing Laboratories (ISO/IEC 17025)
Product Certification Bodies (ISO/IEC Guide 65)
Inspection Bodies (ISO/IEC 17020)

IAAC Meetings

The next IAAC meetings will be held on MarcHL642012,
in Santiago, Chile

The 17 IAAC General Assembly meetings will be held
Cartagena, Colombia, from August1a, 2012. The meet-



mailto:msoares@inmetro.gov.br
mailto:ppineda@oga.org.gt
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IAAC achieves recognition by ILAC and

IAF as a Regional Cooperation Body

The Inter American Accreditation Cooperation (IAAC) has been accapt@dignatory tthe

International Accreditation Forum (IAF) Multilateral Recognition Arrangement (fficAhe
Scopes of Environmental Management Systems (EMS) Certification Bodies and Product Certification Bodi
of May 2011.

IAAC is also a signatory to IAF MLA for the scope of Quality Management Systems (QMS), and to the M
Recognition Arrangment (MRA) with the International Laboratory Accreditation Cooperation (ILAC) witl
scope in Testing and Calibration Laboratories, which were signed on November 12, 2006, in Cancun, Mexic

IAAC is now a signatory to five scopes culminating years of hard work undertaken by accreditation bo
members in the Americas who contributed their share to achieve this historic milestone. IAAC joins the Ei
pean Ceoperation for Accreditation (EA) and the Pacific Accreditation Cooperation (PAC) as having b
granted Regional Body recognition within IAF. Regional Cooperation Bodies that are recognized by ILAC al
Asia Pacific Laboratory Accreditation Cooperation (APLAC) and the Europeaer&mn for Accreditation
(EA).

What does this mean to us as members of IAAC? We are now recognized members of the international acc
tation communities. We are expected to promote and abide by ILAC and IAF Arrangements and to partici
in ILAC and IAF activities. There are numerous committees in both organizations that are working on activ
of interest to our region. A visit to the IAF website at www.iaf.nu or the ILAC site at www.ilac.org will give be
ground on each organization and lists of committees and contact information.

Congratulations to all IAAC members and thank you to all who have contributed to this accomplishment!

Extension of the IAAC MLA

IAAC is currently in the process of becoming a signatory to the ILAC MRA for the scope of Insp. :
Bodies, as a Regional Cooperation. An ILAC evaluation team has already carried out a withessing of

two IAAC peer evaluations. The first one of ECA, Costa Rica, in January 2011, and the second of OGA, Gu
mala, in June 2011. The ILAC team observed via Skype the MLA Group meeting which was held in Quito, E
dor, on August 21, 2011, particularly the decision making process for the scope of Inspection Bodies. The II
team will also carry out an evaluation of the IAAC Secretariat during this year.

In August 2010, the IAAC General Assembly agreed to extend the MLA to include the scope of Persons Cer
tion Bodies according to the ISO/IEC 17024 standard. The MLA Committee and Certification Bodies Sub
mittee have already started with the implementation plans for this scope.

During the General Assembly meeting held in August 2011, it was decided that IAAC shall extend the |
scopes to include the following fields:

eFood Safety Management Systems (FSMS), according to ISO/IEC 17021, 1SO 22003, and 1SO 22(
level 5.

eInformation Security Management Systems (ISMS), according to ISO/IEC 17021, 1SO 27006 and IS
27001 at level 5.

¢Green House Gas Emissions, according to all of the relevant standards.

eProficiency Testing Providers, according to ISO/IEC 17043.

eReference Material producers, according to ISO/IEC Guide 34, in combination with ISO/IEC 17025.
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The main activities that were performed and scheduled were:

- Review and approval of 204011 reports, work plans and 202D12 resolutions of the training, documentation
and promotion subcommittees and the Management Committee.

- Conducting of the assessment of the meetings of IAAC General Assembly.
- Followrup of IAAC internal audits.

- The levels of review and approval of the IAAC documentation system will be
dated and a proposal submitted for the next meeting of the General Assembly.

- The complaints and appeals procedure will be updated.

- A survey will be applied in every IAAC meeting and the questionnaire formats,
‘5;;1 used in the various activities of IAAC, will be unified.

- The document of the benefits to associate with IAAC will be reviewed and sent
comments to the Executive Committee.

The following courses were provided: experienced peer evaluators, new peer evaluc
update of the standard ISO 17021, accreditation best practices and the seminar of the IA, .
Assembly.

A preassessment for inspection bodies was conducted.

A database of the courses related with the accreditation topics was devel@gmedadditional databasef the
trainers available in each country belonging to IAAC and the areas in which they are qualffieckated

A format to evaluate the training conducted by IAAC was established and will be applied at each event.

The training courses for 2012 were set up concerning accreditation good practices related with stakehold
(continued) and a workshop for future intercomparisons of IAAC with PTB support.

The training activities based on the plan proposed by the MLA group (increase in the qualification of exist
evaluators, qualification of new evaluators and harmonization of evaluation practices through the internet) w
be coordinated with PTB. = il
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Documentation Subcommittee

Several documents were approved and reviewed by the Executive Committee.
Various translations were adopted by the Executive Committee.

The documents in response to the findings identified in the evaluation of ILAC and internal audits wer
updated.

Appropriate documents from the IAAC master list will be reviewed based on the policy that all document
must be reviewed every five years.
TORs will be unified in a single document.

The document control procedure will be revised to include an item to allow changes that are not signifi
cant for the performance of IAAC tasks will be recorded in a specific format waiting for significant change
Whensignification changesccur, all recorded changes will be included.

In the process of review and preparation of documents, committees and subcommittees will distribute|the
documents in Spanish and English so that all committee members can give their opinions on improving t
document without being constrained by the issue of language.

Promotion Subcommittee

The procedure for awards was updated and awards were given accordingly.
The ¥ edition of IAF News was organized and published in May 2011.
On May 2011, the fedition of IAAC News was published in English, Spanish and Portuguese.

A letter was prepared to promote the benefits and costs of associating with IAAC for interested organizatic
in English and Spanish. The matrix with the IAAC benefits will be revised to be included in this letter.

The text of the IAAC brochure was updated according to the suggestions of IAAC members and sent t
Secretary of IAAC for its review.

A draft program for the promotion of IAF/ILAC mutual recognition arrangements was prepared and circulat
which will be reviewed by a work group to be approved by the Executive Committee.

The procedure for using IAAC logo, PR023, was updated and approved.
The World Accreditation Day, organized by the different AB of IAAC, was promoted and disseminated.
The FAQ section in English and Spanish, on the IAAC page, was updated.

IAAC was represented in the IAF/ILAC Marketing and Communications Committee. It is agreed that every
an IAAC representative will be assigned to participate in the IAF/ILAC Marketing and Communications Con
tee and prepare the corresponding report.

A glossary of terms in English / Spanish / Portuguese was prepared and included on the website in the Tra
subcommittee section, to be used by interpreters and in training activities, among others.

The chair of the PSC proposed to include at IAAC page a list of IAAC chairs -gahdirgosith their photo-
graph and respective term in order to create a gallery. This list is under construction.

A working group was formed to review IAAC documents regarding IAAC graphic image and logo, the histc
the use of colours and to develop a graphics unit manual that incorporates the format of the newsletter, pul
cations, IAAC presentations, among others.

A proposal of a tutorial will be developed to inform the steps of the application process for the Accreditati
Bodies to obtain a MLA.

The promotion plan for the use of IAAC logo is under preparation both in English and Spanish.
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Technical Committee

eTwo new groups will be created: Revision of
guidelines and technical criteria needed to extend
the MLA for proficiency testing providers and refer-

Preparation of Documents
e |AAC Document MD 030/14 IAF/ ILAC resolu-

tions applicable to peer evaluations of IAAC MLA ence material producers_

(in collaboration with MLAC).
e The Terms of Reference of the Inspection Bodye
and Certification Body Subcommittees and of the

Technical Committee have been amended. .
Documents related with Cross Frontier Accredita-
tion Policy .

The new proposal of ILAC G21 was sent to IAAC
members for consideration (deadline August”30
Ad-hoc working groups
eGHG: CBSC members were included to sups
port the MLAC working group to extend IAAC
MLA on this issue.

Subcommittees ActivitiestBSC

Joint activities IAAGAPLAC

Michael Fraser, APLAC Secretary, attended
the Technical Committee meeting.

Barbara Belzer has been designated as TC
liaison in APLAC.

Everyone agreed to make an exercise to har-
monize criteria from the standards ISO/IEC
17020 and ISO/IEC 17025, reviewing the re-
sponses provided by accreditation bodies.
Belinda Mort, PAC Secretary, was also pre-
sent.

more (issue date November T, 2010).

. A working group was created to establish am this communiqué, ABs and CBs are required to|re-
activity program for the implementation of theport any misuse or the need of certification to 1ISO Se-
new standard ISO/IEC 17020, after FDIS 17@26tariat.
circulation for ballot.It is also responsible forThanks to Steve Cross from SCC, for his collaboration
submitting to the JIG ILAC, a proposal for thend performance as CBSC vitrir.

transition period for the new version.

Subcommittees Activities: $C

. A survey will be carried out in order to know iThe following LSC resolutions are presented:

there are accreditation bodies that accredit 1By,
which perform tests within their activity, to
determine if ILAC P9 is applicable to them.
Subcommittees ActivitiesCBSC
o CBSC resolves that IAAC Working Group mem-
bers be included in the IAF WG in charge of the
Definition of scopes for Environmental Man-
agement System Certification Bodies
. CBSC members have been designated to keep
the SC informed about the different schemes
and instances:
. A Cgcre representative to be desigr
nated to the IAQG scheme.
. Randy Dougherty (ANAB), as IAAC rep-

resentative to the GSFI scheme. °
. llse Delgado (ECA) as IAAC representa-
tive to the IAF Technical Committee, o
. Andrea Melo (Cgcre) as IAAC represen-
tative to the IAF General Assembly fo¥
technical matters. o
Reminding members: .

IAF Resolution 20220 ¢ Joint IAF/ISO Communiqué,
about ISO 26000 Certification:

Accreditations to certification bodies that certify
against ISO 26000 standard will not be granted any-

LSE011-:09: Working group about the docu-
YSy &G dzy RSNJ NB @AG Roficy onL [ |
Traceability of Measurement Resuitg (G K I
be composed of Béarbara Belzer (NVLAP),

Johanna Acufia (ECA), Maria Miranda (ONARC)
and Mauricio Soares (CGCRE), group coordina-
tor.

Activities in process:

Working group for ILAC P9 review and to deter-
mine the need to establish an IAAC policy in this
regard.

Working group has developed a guidance for
sampling accreditation.

Working group for medical laboratories.

Working group for future interlaboratory activi-
ties.

Review of the results of the following intercom-
parisons:

Thermocouple intercomparison

Sugar analysis

Juice preservatives

Intercomparison for the determination of Zn,
Fe, K, Ca, P, Mg, Na and vitamin C in powder
milk.


http://www.ilac.org/documents/ILAC_P10_2002_ILAC_Policy_on_Traceability_of_Measurement_Result.pdf
http://www.ilac.org/documents/ILAC_P10_2002_ILAC_Policy_on_Traceability_of_Measurement_Result.pdf
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IAAC currently has a total of 42 members from 23 countries in the
Americas. 23 are full members, 7 are associate members and 12 are
stakeholders.

ABROC, the Brazilian Association of Certification
Bodies, was accepted as an IAAC Stakeholder mem-
ber as of April 2011.

By Mauricio Soares (masoares@inmetro.gov.dfAAC MLA Committee Chair

From April 13 to 15, IAAC conducted a training 21 professionals from the followin.g IAAC members
course for new peer evaluators. The course was attended the course: Cgcre (Brazil), DTA/IBMETRO
held in Lima, Peru, with the support of Indecopi (Bolivia), ECA (Costa Rica), IndeeSpA (Peru),

SNA and the IAAC / OAS and IAAC / PTB projecfdAE (Ecuador), ONA (Nicaragua), ONA (Paraguay),
The Course instructors were: Ignacio Guerreiro  ONAC (Colombia) y SCC (Canada). The course also
(OAA, Argentina), Joan Broulflerrebyn, inde-  jncluded the Secretary of IAAC and a representative
pendent con_sultant and Mauricio Araujo Soares from NABL, India Accreditation Agency, who was
(Cgcre, Brazil). allowed to participate as part of the MoU IAAC

' APLAC.

| q 13 Course instructors (from right to left): Ignacio
Peer evaluator course attendees, From April 1 tcbuerreiro [OAA, Argentina], Mauricio Araujo Soares

152011, Peru [Cgcre, Brasil] y Joan Brouf§krrebyn, independent

consultant).




